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EYR03 - Frequently Asked Questions about Funding
July 2025

Please note that this document refers to the  ’15 Universal Free Hours’ and the ’15 Working Parent Entitlement Hours’  which refers to the Term-Time-Only (TTO) operational model, however Providers delivering the Free Entitlement who ‘stretch’ their offer on an All-Year-Round (AYR) model are offering 12 Universal Free Hours and/or 12 Working Parent Entitlement Hours per year. For simplicity, the TTO model is used throughout this FAQ.
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1. Can I claim the Free Early Education Entitlement if I don’t live in England?
Children living outside of England and commuting to England daily are not eligible to claim from English local authorities, however neighbouring countries (e.g. Wales) have similar childcare provision which may be able to be claimed by providers in England. 
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2.When can a child access their Universal Hours?
Some 2 Year-Old children can access their Universal Free Hours one year early if their parents meet the eligibility criteria. To apply for an early Eligible 2-Year-Old place, please visit www.bristol.gov.uk/freeplacefortwos , if Eligible the child can access their Universal Hours the term after their 2nd birthday. All 3- and 4-year-olds the term after their 3rd birthday can access their Universal Hours. The table below shows you when these children can start to claim their Universal Hours.
	Birth Month​
	Jan​
	Feb​
	Mar​
	Apr​
	May​
	Jun​
	Jul​
	Aug​
	Sep​
	Oct​
	Nov​
	Dec​

	Eligible from…​
	Apr​
	Apr​
	Apr​
	Sep​
	Sep​
	Sep​
	Sep​
	Sep​
	Jan​
	Jan​​
	Jan​​
	Jan​





3.What is the Working Parent Entitlement?
From September 2025 Children Under 5 (from the term after a child’s 9th month birthday) from working families can claim up to 30 hours funded childcare per week.

The table below shows you what each age group could be entitled to providing they meet the eligibility criteria.
	Age
	Universal Hours
	Working Parent Hours

	Under 2 (9 months +)
	0
	Up to 30

	2 Year olds from working families
	0 
	Up to 30

	Eligible (Disadvantaged) 2 Year Olds
	Up to 15
	Up to 15

	3 and 4 Year Olds
	Up to 15
	Up to 15




Some Disadvantaged 2-Year-Olds whose parents meet the eligibility criteria, will also be entitled to claim up to 15 Working Parent Entitlement; however we would advise these parents to continue claiming the Disadvantaged 2-Year-Old entitlement first. 

Using the grid below you will be able to work out when an under 2 year old child can claim their hours.
 
	Birth Month​
	Jan​
	Feb​
	Mar​
	Apr​
	May​
	Jun​
	Jul​
	Aug​
	Sep​
	Oct​
	Nov​
	Dec​

	9th month ‘birthday’​
	Oct​
	Nov​
	Dec​
	Jan​
	Feb​
	Mar​
	Apr​
	May​
	Jun​
	Jul​
	Aug​
	Sep​

	Eligible from…​
	Jan​
	Jan​
	Jan​
	Apr​
	Apr​
	Apr​
	Sep​
	Sep​
	Sep​
	Sep​
	Sep​
	Jan​
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4.How do parents apply and what should a parent do once they have their Eligibility code?
The parent will need to apply online through HMRC or they can call HMRC on 0300 1234 097 and will be provided with an 11-digit Eligibility Code. The eligibility code will stay the same until the child reaches compulsory school age
Parents will then need to complete and sign an EYR01 Parent Declaration Form with their chosen Provider. This will give their Provider the following information which is required to verify their eligibility Code:
1. Child’s Date of Birth
1. Parent’s National Insurance Number (either parent is fine as they are interchangeable)
1. Eligibility code
Once the Eligibility Code has been verified, the Provider will be able to discuss their available places. Places are not permitted to be offered without validation.

5.Is there a deadline for a Provider to validate an Eligibility Code?
Ideally, eligibility codes must be obtained and verified before the start of each term (i.e. 1st Sept, 1st Jan, 1st April), however, to support parents, local authorities can choose to accept a valid Eligibility Code up to and including the 14th day of the term (i.e. 14th Sept, 14th Jan, 14th April). Eligibility Codes presented after headcount for children already claiming their Universal Free Hours will not be offered Working Parent Entitlement Hours until the beginning of the next term (September, January, April). 

6.Do parents have to reconfirm their Eligibility Code?
Yes. Eligibility Codes have to be reconfirmed by parents through HMRC every 3 months. They will be reminded by email or text message. At the end of the validity period, if the Eligibility Code is not reconfirmed, it falls into the ‘grace period’. This is a short period of time where the Working Parent Entitlement hours can still be offered. At the end of the grace period, if the child is 3 or 4 years old the hours reverts back to only their Universal 15 Free Hours, if the child is 2 years old or younger there will be no “funded” hours available.
Claims for the Working Parent Entitlement hours Hours will only be paid by Bristol City Council with a valid Eligibility Code or during the grace period. 

7.What happens once the Eligibility Code becomes ineligible and the grace period ends?
It is the parent’s responsibility to ensure the Eligibility Code is reconfirmed on time. Providers will be supported by Bristol City Council’s online systems to see all Eligibility Codes they are claiming Working Parent Entitlement Hours for and will be notified through their online portal if a code becomes ineligible. In that event and once the grace period has ended, the Provider can either a) re-allocate the session to another child or b) request that the parent now pays for the ‘Working Parent Entitlement’ hours. Providers should include in their admissions policy / parental literature which option they will ask parents to pursue.
Please note that ‘grace periods’ can only be applied if a child has already accessed their Working Parent Entitlement hours during the time when their Eligibility Code was valid.

8.Can a child with an expired Eligibility Code but still has some time left during their grace period start claiming Working Parent Entitlement Hours with a new Provider?
No. Local authorities are not permitted to allow parents to start a claim for Working Parent Entitlement Free Hours with a new Provider if their Eligibility Code has already expired. Parents can remain with their existing Provider throughout their grace period or pay privately for any additional hours (those above the Universal Free Hours) with a new Provider. 


9.What happens if a parent does not want to use up their child’s entire 30 free Childcare hours?
Providers are only funded by Bristol City Council for the hours that are declared each term. If a child doesn’t use their full free hours, they will not be able to carry these forwards (regardless of the type of hour).
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10.What is Tax Free Childcare?
Parents will be able to open a new childcare account online with HMRC. For every £8 a parent pays into their childcare account, the government will pay in an extra £2. Parents can get up to £2000 government support per child per year towards their childcare costs. They can then use this money to pay their childcare provider. This is not for free childcare, just the paid childcare!
Parents will only be able to pay their childcare provider from their childcare account if their childcare provider is signed up to Tax-Free Childcare. Parents can search to see if a Provider is registered to offer Tax-Free Childcare here https://www.childcare-provider-checker.tax.service.gov.uk/ 
While parents can’t make payments using both Tax-Free Childcare and childcare vouchers, childcare providers who are signed up to Tax-Free Childcare can receive payments from both schemes.
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1`.Can a parent request more free hours on an ad hoc basis?
No. Whatever the value of the claim is that term will be the same value for the whole of the term. Bristol City Council does not allow for increases or decreases until the start of the next term (e.g. September, January, April) and these are not backdated.

12.Can a parent increase their child’s free hours if they become eligible / apply for an Eligibility Code part way through a term?
No. Once their child’s Provider has submitted their termly claim to Bristol City Council, this cannot then be amended even if a parent becomes eligible for the Working Parent Entitlement 15 Free Hours part-way through the term. 

13.Can a child who joins a provider after the provider’s termly submission still claim their hours? 
This depends on the type of provision:
· For 3 and 4 Year Olds at a maintained school or academy - the child must be enrolled before their Census submission so cannot start afterwards, For under 2s and 2 Year Olds these children are claimed for on your Headcount submission so you can submit a Mid Term Claim for this age cohort through your Portal account.

· For non-maintained providers (Private & Voluntary nurseries, Independent schools, Childminders, Childminder Agencies, Local Authority Managed Children’s Centres and Governor Led providers) where the child is new to the Provider (i.e. was not already on their termly submission) then the Provider can submit a ‘Mid-Term’ claim to Bristol City Council. This includes claims for Working Parent Entitlement Hours where the parent presents a valid Eligibility Code. 
When the claim is processed, checks are made across all Bristol and neighbouring local authorities to check for previous claims within the same term. 

Providers and Parents must be mindful when moving from a non-maintained provider to a maintained provider part way through a term due to the processes made available to them to make claims for funding by the DfE, i.e. only claim once a term which cannot then be amended. Similarly, if a child moves from a maintained provider after their termly submission, the maintained provider cannot release the remaining funding until the start of the new term (Sept, Jan, April).

Example: a child remains with their childminder for the whole of September due to their parents’ work commitments, then starting a place in a maintained school nursery class in October. As the school have no option other than to make a claim one a term, the funding must cover Sept-Dec inclusive, leaving the childminder with no ability to make a claim. The childminder will have to then invoice the parents retrospectively for the free sessions delivered in September



14.Can a parent change their child’s Provider?
Yes, but only at certain points during the year. As part of the EYR01 Parent Declaration Form, parents will be asked to make a termly commitment (three times a year) and cannot change their child’s Provider until the start of a new term (i.e. September, January, April) unless they have the express permission of the child’s current Provider and Bristol City Council. Providers must be given sufficient notice within the term that precedes the change, e.g. notice given in June for a change of Provider in September. Notice periods for additional hours (paid childcare) are a private agreement outside of the remit of local authorities and will vary from Provider to Provider.

15.Can Providers claim for free hours when a child is not attending?
Ad hoc non-attendance (e.g. sickness, snow days, etc.) of free hours does not require the time to be reallocated or the funding to be re-paid to Bristol City Council. Regular non-attendance (e.g. a child claims 3 free hours on a Wednesday but never attends) is not permitted. Bristol City Council reserves the right to compare registers of attendance to the submitted termly headcount.


16.Can parents whose child usually claims on a Term Time Only basis ‘save’ their free hours and use them in the school holidays?
No. The free hours are a ‘use it or lose it’ resource. Providers can offer free hours on an All Year Round basis (12 or 24 Hours over 47.5 weeks). To find out which Providers offer this type of delivery, please contact the Family Information Service. 

17.Can a parent who is eligible for the working parent entitlement claim partly with a Term Time Only Provider during the school term and then find an All Year Round Childminder during the holidays?
No. Claims for free childcare are funded on a weekly basis (e.g. 12 weeks in the Spring term) declared at each term to Bristol City Council in order for a child to achieve their Early Years Foundation Stage (EYFS) curriculum. Attendance during the school holidays would not be long enough to achieve the EYFS.

18.Can a Provider offer a free morning session, charge for the lunch hour and then another free session in the afternoon?
No, the DFE have stated that Providers should not have artificial breaks (like lunch) are in the best interest of the child. 

19.Can parents choose more than one Provider for their child’s Free Entitlement?
Yes. Children can claim their free hours with up to two providers in any one day. Parents will need to agree with the Providers on how their child’s free hours will be used. Parents will decide how to allocate their child’s Universal and Working Parent Entitlement (if applicable) Free Hours with each Provider. 
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20.Can a Provider charge a parent ‘top up fees’ to assist with affording the running costs and to be sustainable?
No. The Free Entitlement must be ‘free’ at the point of delivery and no conditions can be placed on this; however, a Provider may ask you to make a ‘voluntary contribution’ towards their provision if they can demonstrate to a parent how they deliver more than the EYFS.  Parents cannot be made to pay this and should not be refused a place because they do not agree to pay. All other charges should be itemised (e.g. 1) Food, 2) non food consumables (e.g. suncream), 3) Trips and Activities and 4) Vol Contribution.
Parents must be given the choice to buy the services.

21.Can my Childminder ask for a ‘place retaining fee’ during school holidays if my child only uses free hours?
No. Childminders who offer the free hours are only permitted to charge a retaining fee (typically set at half the cost of the usual private charge) to a parent if the child is buying additional hours. Children who only attend for their free hours and who do not buy any additional hours cannot be made to pay a place retaining fee during any school holidays (i.e. where there are no free hours available, e.g. during the Easter holidays), as this would break the compliance of the free place to be offered completely free of additional charges.  Childminders must include the cost of this service in their admissions policy / parent literature / private agreements so that parents are aware of the cost before taking up their place.

22.Can my Childminder charge me for emergency collections from school?
Childminders are not permitted to offer an emergency collection service to parents while the child is at school or nursery and needs to be collected unexpectedly. 
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23.What extra funding is available to support a child?
· Disability access fund (DAF) is available for all children claiming their Free Early Education Entitlement if the child is in receipt of Disability Living Allowance.This is paid annually to the Provider. The funding should be used by the Provider to make reasonable adjustments to ensure a child can access their free sessions. For further support please refer to the Early Years Inclusion Team eysupport@bristol.gov.uk
· Early Years Pupil Premium is also available to support children under 5 receiving their Free Early Education Entitlement, as long as they meet the eligibility criteria. This is paid  up to 15 hours per week. The funding cannot be given to the parent or deducted from any additional hours, but at the discretion of the Provider, can be used for consumables, meals, trips and activities.

Parents apply by completing the EYR01 Parent Declaration Form with their Provider where their details will be checked against a national database by Bristol City Council.

24.What is Special Educational Needs (SEN) Inclusion Funding?
Extra funding for children in Early Years settings who have an emerging or diagnosed SEND status or a disability. It is referred to as the ‘Early Years SEN Panel’ funding. Bristol City Councils allocates this additional funding through a multi-disciplinary panel made up of Early Years Officers, Education Psychologists and NHS Staff. Parents cannot apply directly, but Providers can apply here https://www.bristol.gov.uk/schools-learning-early-years/send-in-early-years .The funding is to enable the Provider to ensure the child is included in all aspects of the Early Years Foundation Stage.
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25. What is a Estimated Headcount?
An Estimated Headcount is a prediction of what a provider needs to claim in the following term. An Estimated Headcount is not mandatory, but to receive funding before the term starts or to be funded monthly an Estimated Headcount is required. If a provider doesn’t submit am Estimated Headcount, they will not receive funding at the start of the following term.
Estimated Headcounts take place throughout the entire month of July, November and February. 
· July is your prediction of your claim in September (Autumn Term). 
· November is your prediction of your claim in January (Spring Term) 
· February is your prediction of your claim in April (Summer Term).
Providers will not be able to make a late submission, however once the Headcount is submitted you will receive 100% of the term’s claim within 4-6 weeks.
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26. What is a Headcount?
A Headcount is a mandatory submission of all children claiming funded hours (Universal and Working Parent Entitlement) for each term. Headcounts take place once a term, and we operate over 3 terms in each year. These take place in September, January and April. 
Providers submit their Headcount within the Provider Portal, the Portal will only accept Headcount submissions at allotted dates within the year. These dates are shared to Providers by email and also show on the Provider Portal dashboard.

If you do not submit your Headcount within the designated time frame and you have not notified us, please first email eyclaims@bristol.gov.uk and we will inform you on your next steps. Headcount reminder emails are sent throughout the term in the lead up to the date for submission.
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27.What is a Mid Term Claim?
A Mid Term Claim is an opportunity for a Provider to claim for a child who wasn’t included on the Headcount. Generally, this applies to a child who starts mid-way through a term. Providers submit Mid Term Claims through the Provider Portal by adding the child/children into their live register (before offering a space please check the eligibility code of the child and enquire about any hours the child has already used). Generally funding for Mid Term Claims is processed within 30 days of receipt however if there are queries this may take longer. This is not applicable for Schools for their 3 and 4 year olds.
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28.What do Providers need to do to receive payments?
Providers must submit their mandatory Headcount to receive payments, as well as an Estimated Headcount if they would like to receive payment before the next term starts.
· Monthly payments are paid by the start of each month. 
· Termly payments are paid twice in the term; one payment at the start of the term (70%) and the second payment approx. 7 weeks into the term (30%).
 A schedule is shared each May for the whole years’ payments.
If you are missing a payment or it is incorrect, please email eyclaims@bristol.gov.uk.

29.How long do payments take to show in my bank account?
Please allow 3 working days from the day you receive your BAC’s remittance for the payment to clear in your bank account.
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